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 is an advanced, 
care-at-a-distance technology platform that 
allows patients to connect with doctors and 
clinicians for health care consultations in ways 
never before possible.


“HealthPresence” allows multiple members of 
a patient's care team to simultaneously 
participate in consultations, creating new ways 

to deliver and coordinate care. This is a significant innovation from typical point-to-
point telemedicine solutions and even traditional in-person medical examinations. 
These new capabilities are essential for ICT to play a vital role improving access to, 
and the affordability and quality of, health care. A challenging issue that Cisco is ad-
dressing with a HealthPresence Day in Europe launched on 25 May 2010. 
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